
Up to 10 emergency phones 
share 1 to  10 Analog phone 
lines and IP lines per panel. 
The system is expandable to 
200 phones on analog and 
unlimited IP phones (EX-350 
Expansion Stations required) 
 
“Split Ring” mode is available 
to first call into the WEX-350 
followed by a call to a moni-
toring station if not an-
swered 
 
Easy to read LCD display 
(English / French) complies 
with the CSA B44-19 and AN-
SI/ASME A17.1-2019 Safety 
Code for Elevators 
 
White powder-coat or 
brushed stainless steel re-
cesses into the wall in the 

WEX-350 OPERATION: 
 
Incoming Calls: 
 
When a call is received, lift the WEX-
350 handset.  The voice prompt will 
state that there is an “Incoming 
Webb emergency call. At the tone; 
 
Pressing 1 engages immediate tow-
way conversation with the caller 2 to 
hear the location announcement.”  
 
Pressing 2 prompts the playback of 
the recorded message stating which 
elevator is calling. Press 1 to engage 
immediate two-way conversation 
with the caller. 
 
The LCD indicates which cab is call-
ing as soon as the phone starts ring-
ing. Hang up the handset to end the 
call. 

Outgoing Calls: 
 
Lift the WEX-350 handset. The caller 
will be prompted to “Enter the cab 
number you wish to speak to, fol-
lowed by the * key.” After several 
beeps a voice message will 
state “Connected”, indicating two-way 
conversation with the passenger in 
the elevator has been established. 
Lifting the handset will cut-off any call 
in progress on the outside line (a 
Code requirement). Hang up the 
handset to end the call.  
 
WEX-350 has built-in CPC so that call 
detection is done efficiently with VoIP 
or Analog lines. 

If your client is unsure of 

an analog or ip solution, 

with the ALL NEW WEX-350 

your problem is solved!  

The WEX-350 is BOTH an-

alog and IP in one device.    

 

With our the Webb Net-

work Watchdog we can 

switch to Analog lines with 

no interruption in service 

if your internet goes 

down.  As an additional 

option you can add on our 

cellular backup for a fully 

redundant solution. 

 

20 SIMUTANEOUS 

LINES   

With 10 simultaneous 

lines of IP and 10 simulta-

neous lines of analog it 

means no more busy sig-

nals, when you have an 

entrapment the faster the 

person can get help the 

less likely they will panic. 

WEX-350-W (without cover) 



Redundant IP or analog failover 

Software programmable 

Compatible with Webb Safe IP series of 

products 

Network Watchdog software built in 

SMS or Email Notification 

Call Log 

Group Calling  

4 Hour Backup 

Main Panel accommodates 10 incoming and 

10 Outgoing lines. 

Expandable to 200 incoming analog lines 

 

With the analog or the IP 

we have preconfigured the 

basic system and given 

you a browser based soft-

ware to speed up your 

deployments.  

 

Webb’s our WEX-350  can 

be connected to the cli-

ents existing VoIP net-

works internal or external-

ly. 

 

UNLIMITED PHONE 

LINES 

The WEX-350 with the 

combination of VoIP and 

Analog Webb has created 

an unlimited expandabil-

ity. 

Member of the CIS Group of Companies 
Vancouver  Toronto Montreal Florida 
1-877-731-1010 
info@webbelectronicsinc.com 
www.webbelectronicsinc.com 
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Screen Size:  1”x4” Expandability: 200 Analog lines in and out 
Unlimited IP phones 

Housing Options: · With or without 
handset  

· Custom Mount-
ing plate with-
out back box 

Phone line: Standard POTS line, VoIP line 
or Cellular  

Expansion wiring: Via ethernet Certification: FCC and CSA 

Mounting Options:
   

Surface or Flush-
mount with optional 
trim ring. 

Wiring: STP 18 to 24 gauge 

Finish Options: Stainless, White or 
Black 

Power: 110VAC, 60Hz  

Dimensions: 13.5” (h) x 15” (w) x 
3.65 (d) 

Weight: 22.5 lbs (10.2) kg 

Description: The WEX-350 combines design, installation and reliable by exceeding 

even the  recent code changes up to ASME A17.1-2019 and B44-2019.  Now the system is 

virtually plug and play for faster installation.  The WEX-350 also works with the Webb Phone 

Lines service which SAVES UP TO 80% in monthly phone line charges. 

 
Specification:  


